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Enrolment Information

1) Enrolment
i. Enrol our programmes through the online enrolment platform (Art-mate) by scanning the QR code and complete the enrolment and
payment directly on the platform. Please note that service fee is collected by the enrolment and payment platform, not by YALC, therefore
the service fee will NOT be refunded under any circumstances.

ii. OR you may send the application form together with bank-in slip or cheque (make payable to “Yew Chung Arts & Language Centre Ltd.”,
write the student’s name, contact phone number and course code on the back of the bank-in slip or cheque) to us by:
a) email to info@yalc.edu.hk
b) WhatsApp to 9428 8265
c) post to Enrolment Section - YewChung Arts & Language Centre: 3 To Fuk Road, Kowloon Tong.

ii. The Centre reserves the right not to process any application if the necessary items are not completed. Enrolment is on first-come-first-
serve basis, application by post may lead to delay of enrolment and fail to get a place to enrol for the programme.

iv. Enrolment is on a first-come-first-served basis unless special admission requirements are stated. Applicants will receive notification of
admission (or otherwise) at least 5 working days before course commencement. If no notification is received within 3 days of course
commencement, please call us to enquire.

v. The Centre will send confirmation and latest news to parents via email or WhatsApp. Please provide your email address and WhatsApp
number.

2) withdrawals and Refund

i. No refund will be made unless application of enrolment is not accepted, or the course applied for is cancelled.
ii. Requests for withdrawal will be considered under special circumstances. Such requests should be made in writing before course
commencement. If granted, the fee arrangement will be as follows:
= Before confirmation letter issued, student request to withdraw the enrolled programme, an administration fee of HK$200 (per each
course) will be levied.
= After the confirmation letter is issued, a refund request regardless of any reason, administration fee for each course of HKD300 and the
first lesson fee will be deducted from the refund.
= Refunds will not be granted for those who apply for refund on the day of the course or after the course starts.

ii. If classes are cancelled in accordance with Education Bureau’s (EDB) guideline(s) or announcement, no refund or make- up class will be

arranged.

3) Class Date, Time & Venue
i. Please check class date, time and venue as listed in the confirmation letter.
ii. Holidays are outlined in the confirmation letter. No further reminder will be made unless there are changes.
iii. Some of our learning centres have facilities for the disabled. Please call our office to enquire.

4) Typhoon and Rainstorm
Please note the following class arrangement when the weather condition is severe:

Weather Signal Class Status

Typhoon Signal No. 8 or above; or Black or Red Rainstorm Classes will be cancelled.
in force 2.5 hours before class commencement time (if 6:30am in force, programme start at 9:00am will be cancelled)

Classes in progress will continue until normal class finish time but parents
may come to collect their child at any time as needed; classes not yet
commenced will be cancelled.

Typhoon Signal No. 8 or above; or Black or Red Rainstorm
is in force while classes are in progress

Clearance of Typhoon Signal No. 8 or above; or Black or | Classes will be resumed in 2.5 hours depending on the situation; we will

Red Rainstorm inform you accordingly.

i. Classes will be held as normal when Yellow Rainstorm, Typhoon Signal No. 1 or 3 is hoisted.

ii. For classes cancelled due to severe weather conditions, no refund or make-up classes will be arranged.
iii. Students will not be notified individually. Parents are requested to pay attention to the Hong Kong Observatory weather reports and
exercise their discretion in deciding whether or not to send their children to school when the weather is unstable.

5) Other Rules and Regulations
i Parents and guardians are solely responsible for the safety of the students before and after class.

ii. For security reason, parents or guardians are NOT allowed to stay in the campus. Our staff have the right to ask any person to leave
the premises immediately.

iii. Pick-up card will be given on the first day of class for each week. Parents are requested to present the Card to our staff when
picking up your child, if parent fail to present the card, will be requested to fill out a form. Self-dismissed students (only applicable to
secondary school students or whose parents have notified the Centre in advance) also need to present the pick-up card when leaving
the campus. Arequest for an additional issue of Pick-up Pass will be required to pay $50 for the administration fee.

iv. Please notify the Centre in writing if there is any change in the contact number, correspondence address, phone, fax, email and the
student’s school and/or year of study.
V. The provision of courses is subject to the sole discretion of the Centre. The Centre reserves the right:

a) to cancel courses if the number of applications falls below the required minimum;

b) to change the time, date, venue, and instructor of course should this be necessary, and

vi. The Centre may take photos and videos from time to time for the purpose of promotion to our students and parents or the public at
large. The Centre retains the right and sole discretion to publish the name and likeness (photos/images, etc) of any course or
activity participants. If you do not want your child to be included in the photos or videos, please notify our Centre inwriting.

Vii. In case of serious accidents where immediate medical care is required, but parents cannot be contacted for immediate
instruction, the Centre will call an ambulance and send the student(s) concerned to hospital.

YALC reserves the right to make changes as needed. For the most updated course information, please visit: www.yalc.edu.hk
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